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OTEeAb

IIpaBujia npenocTaB/ieHUs TOCTUHUYHBIX yCJIYT
B Oresie «CokoJ1éHa» - 000c001eHHoM noapaszaeaennu AQ «ATY umenn B.1O. Opaosay»

I. OO0Omue monoKeHNs

1.1 Hacrosimme mpaBuia pa3pa0oTaHbl B COOTBETCTBMM C 3akoHOM Poccuiickoii ®enepaumu «O 3amure mpas
morpeburenei» Ha ocHoBaHMM «[IpaBWi TpemoCTaBiICHUS TOCTUHUYHBIX ycinyr B Poccuiickoit Demeparmmy,
yTBEpXKIEHHBIX NocTaHoBieHueM [IpaBurenscrBa P® ot 18 HosOpst 2020r. Ne 1853 m perynupyroT OTHOIIEHHS B
00J1aCTH MPeNOCTaBICHHS TOCTUHUYHBIX YCIYT (Jlajiee MMEHYETCS - YCIIYyTH).

1.2 Tlox TOCTUHMYHBIMHM YCIYraMH B HACTOSIIMX TpaBHIaX MOHUMAETCS KOMIUIEKC YCIYT MO 00EeCHEeYeHUI0 BPEMEHHOTO
npoxuBanus B Otene «CokonéHay, pacmnoiokeHHoM mo aapecy: 150023, SpocnaBckas obnactb, r. SIpociasib, yiI.
WNucturyrckas, 1.5/17, a Takxke JONOTHATEIBHBIX YCIYT.

1.3 TlpaBo Ha okazanue Otenem «CoOKONEHA» TOCTHMHUYHBIX YCIYT TMOJATBEPIKAACTCS CBUJETEIHCTBOM O IPUCBOCHUH
TOCTHHMIIE COOTBETCTBYIOLIEH KaTeropuu «Uerbipe 3Be31bD».

1.4 OcHOBHbIE MTOHATHS, UCIONB3YEMbIE B HACTOSIINX NpaBUiiaX, 03HAYAIOT:

«omenb» - CPEIICTBO Pa3MEIICHHUS, B KOTOPOM MPEIOCTABISIOTCS TOCTUHUYHBIE YCIYTH U KOTOPOE OTHOCUTCS K OJHOMY
U3 BHUJIOB FOCTHHHII, ITPEAYCMOTPEHHBIX MOJ0KEHUEM O KiacCH(pHKaIK TOCTHHUILL, YTBEP)KACHHbIM [IpaBUTEIECTBOM
Poccuiickoit @eaepanuy;

«nompedbumensy - GUNYEcKoe MO, UMEIOIIee HaMEpeHHe 3aka3aTh WIM NpuoOpecTH U0 3aKa3blBarollee WIIH
npuobperatoiiee W (WIK) HCIONB3YIOIIEe TOCTUHUYHBIC YCIYTH Uil JMYHBIX W HMHBIX HYXKI, HE CBSI3aHHBIX C
OCYILIECTBIICHHEM MPEANPHHUMATEIECKON AEATEIbHOCTH;

«3aKazyuk» - GU3NYECKOe WM IOPUIMYECKOE JIUIO, WM WHIUBUIYAIbHBII NpelIpuHUMATENb, UMEIOIIEe HAMEPEHUE
3aKa3aTrh WK NPHOOpecTH MO0 3aKa3bIBAIOIINE WIN IIPHOOPETAIOIINE TOCTUHUYHBIC YCIYTH B MOJIB3Y MOTPEOUTEIIS;
«ucnonnumensy - AO «ATY umenu B.1O. Opnosay.

Il. IlpaBwia nposkMBaHHUs B OTeJIe U OIVIATA YCJIAYT

2.1. Pexum paOoThI OTENS — KPYTIOCYTOUHO.

2.2. Bpewms 3aeznma — 15:00 mo MecTHOMY BpeMeHH; BpeMs Bble3nia (pacueTHslii gac) — 12:00 mo MecTHOMY BpeMEHH.

2.3. llena HOMepa, a Taroke (hopMa ero OIUIaThl yCTaHABIMBAIOTCS HCIIOIHHUTEIEM.

2.4. B orene ycraHaBIMBaeTCs IOCYTOYHAas oOIulaTa NpoxuBaHusA. IDnata 3a mpoxuBaHHME B OTelle B3MMAaceTcs B
COOTBETCTBHH C €AUHBIM PACUETHBIM YacOM.

2.5 IlpenensHBIA CPOK MPOKHUBAHUS B oTene TpaxaaH PD He ycraHaBiIMBaeTcCs, IUISI HHOCTPAHHBIX TPaKAaH — COTJIACHO
3aKOHOMATENbCTBY PO 0 npeObIBaHNY MHOCTPAHHBIX TpaKaaH Ha Tepputopun PO.

2.6. B orerne mpuMeHSIOTCS CIEAYIOMIE BUABI OPOHIPOBAHUS:

- TapaHTUPOBaHHOE OPOHUPOBAHUE;
- HETApaHTUPOBAHHOE OPOHUPOBAHHE.

2.6.1. Ilpu HerapaHTHPOBaHHOM OPOHUPOBAHHMK HOMEp ocTaercs 3a rocteM A0 18:00 mo MecTHOMY BpeMEHH, MOCIE Yero
HOMEp TIOCTYIAET B MPOJAXKY.

2.6.2. Ilpu rapaHTHPOBAaHHOM OpPOHUPOBAHWH (€CIH MOTPEOUTENs OIUIATHN IMTOJHOCTHIO TOCTUHHYHBIE YCIYTH OO NATHI
3ae3/1a) UCIIONHHUTENh OXumaeT morpedurens o 12:00 mHsA, cienyromero 3a THEM 3aIlUIAHUPOBAHHOTO 3ae3na. B
cIydae HECBOCBPEMEHHOIO0 OTKaza OT OpoHHMpoBaHWS (MeHee deM 3a 24 waca 1O JaThl 3ae37a), OMO3JaHHS WIIN
He3ae3/a MoTpeOuTeNsl, ¢ HEero B3bIMAeTCs IuiaTa 3a (aKTHUECKHH NMPOCTOM HOMeEpa B pa3Mepe CTOMMOCTH OIHHX
CYTOK.

2.7. IloTpedbuTens (3aka3duK) 00s3aH OIUIATHTH YCIYTH B TIOJIHOM 00BeMe 10 3aceneHus B Homep. [lorpeburens He BIpaBe
TpeOOBaTh HM3MEHEHHWS COIVIACOBAaHHOM B MOMEHT IIOJATBEpP)KICHHA OpOHMPOBAaHMS IIEHBI HOMEpa Ha IICHY,
JEHCTBYIONIYIO B MHOI MOMEHT, B TOM YHMCJI€, B MOMEHT Pa3MEICHHUS B OTEIE.

2.8. B ciyuae pannero 3ae3na I[lorpebutenst B oTenp miaTa 3a MPOKMBaHWE B3UMAETCS B CIEAYIONIEM HOPSAKE: - 3ae3] B
nepuoa ¢ 03:00 go 15:00 — 3a monoBUHY CYTOK. YClyra paHHEro 3ae3/ia MPEJOCTaBISETCS MPH HATHMIUU CBOOOHBIX
HOMEpPOB.

2.9. B ciyuae 3anepxku Bole3a [TorpebnTens miaTta 3a NpoXKHBaHUE B3UMAETCS B CIIEAYIOLIEM TOPS/IKE:

- BoIe3]1 B riepuof ¢ 12:00 mo 15:00 — 3a monoBUHY CYTOK;
- BeIe3[ B riepuof ¢ 15:00 go 00:00 — 3a moHBIE CYTKH;
- BeIe3]1 B riepuo ¢ 00:00 mo 15:00 — rurata 3a mMoMHBIE CYTKH, HAYWHAS C PACYETHOT'O Yaca;



2.9.1. Ilpoasyienue IPOKMBAHUS CBBIIIE CPOKA, YKA3aHHOTO B OPOHM HJIM PETHCTPAIIMOHHON KapTe, BO3MOXKHO TOJIBKO NPH
HaJIMYUH CBOOOIHBIX HOMEPOB.

2.9.2. Otenb UMeEET IPaBO IEPECENUTh ITOTPEOUTENS B IpYroil HOMEp aHAJIOTHYHOM KaTeropuu (B cirydae HEBO3MOKHOCTH
TIPOJUICHHS B TAHHOM HOMEpE), TH00 0TKa3aTh B MPOUICHUH NPOKUBAHMUS B CITydae OTCYTCTBHSI CBOOOIHBIX HOMEPOB.

2.9.3. IlpoasieHne Npo>KUBAHUSI TPOU3BOANTCS TIPH 00S3aTENBHON NPEIBApUTEIHFHOM OIUIaTe 3a BECh MPOUICHHBIN TIEPHO/I.

2.10. TIpu nocpoyHOM BBIE3/IE, IPU YCIOBHUH, YTO JI0 OKOHYAHUS ITPO’KMUBAHUS OCTaBaJIOCh Oosee 1 cyTok:

- HE MTPOU3BOUTCS BO3MEIIEHNE CTOMMOCTH OJIHHX IOCIEAYIOMNX CYTOK MPOKUBaHMs TIpH Beie3e mocie 15:00;
- mpousBoxutcst Bo3MereHne 50% CTOMMOCTH OIHMX ITOCIEAYIOIINX CYTOK IPOYKMBAaHUS IPU JTOCPOYHOM BBHIE3NE B
nieprioz ¢ 12:00 mo 15:00.

2.11. Tpu pa3MemieHny B HOMEpE JOIMOIHUTENBHOrO (BIX) TOTpeOuTens (yeif) B3MMaeTcsi NONONHHUTENbHOE IUiaTa, B
COOTBETCTBHH C Tapu(oM Ha JIOMOTHUTEIHHOE pa3MeEIleHUE, ASHCTBYIONIEM Y HCTIOTHUTEIIS.

2.12. letn no 6 ner (BKJIFOYMTENHHO) Pa3MEINAOTCS B OJHOM HOMEpE C POIUTEIIMHU 0e3 MOMOMHHUTENbHOMN IaTsl. 3a
pasmelnieHue nered B Bo3pacte oT 7 10 12 yeTr (BKIIOYUTENHHO) B OHOM HOMEpE C POJUTENSIMH IlIaTa B3UMaeTcs B
COOTBETCTBHH C NMPEHCKYPAHTOM.

2.13. IIpomyck rocreii morpedutess B orenb 0e3 opopmierus ¢ 09:00 gaco 10 23:00 9acoB OCYIIECTBIISACTCS TONBKO MPH
MIPEIBSBICHAN JIOKYMEHTa, YIOCTOBEPSIOLIEr0 JIMYHOCTh rocTs ToTpedurens. KommdectBo rocreid He JOMKHO
npeBbIIaTh ABYX. [IpoxkuBarommii rocTh 00s3aH HECTHM OTBETCTBEHHOCTh 3a JIGUCTBUS NPUIJIALIEHHBIX K cede
MIOCETUTENEH.

2.14. Odopmnenne rocteir morpedutens B orene ¢ 23:00 gacoB g0 09:00 wacoB OCYIIECTBISCTCA Ha OCHOBAHUH
JOKyMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTh TOCTSI M OIUIaThl TPOXKHMBAHHMS C KaXKAOTO TOCTS B pasMmepe,
COOTBETCTBYIOIIEM Tapudam, ASHCTBYIOIINM Y UCTIOIHHUTEIIS.

2.15. Tlpu ocyiecTBIEHHH PacuyeToB ¢ MOTpeOuTeneM (3aKa3uMKoM) MCIOJIHHUTENb BBIIAET MOTPEOUTENI0 KacCOBBIA YeK
WU TIOKyMEHT, O OpPMJICHHBIH Ha OJIaHKE CTPOrOl OTUYETHOCTH.

2.16. bes 3axitoueHus 1OroBopa WHIMBHIYaJIbHbIH 3aKa3ulK MOXET OCYILECTBUTH OpPOHHPOBaHKE He Oojee TPEX HOMEPOB
B otene «CoKonéHay.

111. TTopsinok odopmiIeHNsT IPOKUBAHUS

3.1. OdopmieHnne NpoXKHUBaHUS B OTENEe OCYLIECTBISIETCS INpH IpenbsBieHud llorpeOureneM OKyMEHTa,

YIOCTOBEPSIIOLLUMI €r0 JIMYHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu:

e [Ilacnopra rpaxxnanuna Poccuiickoit @enepanuy;

e BpemeHHOro ynocToBepeHus JINYHOCTH TpaxaanuHa Pocculickoit @enepauny;

e JlokyMeHTa, YAOCTOBEPSIOLLMI JINYHOCTh HHOCTPAHHOI'O I'PaKIaHUHA;

o CBHIETENBCTBO O POXKACHHUH (11 HECOBEPIICHHOJICTHHUX, HE IOCTUIIMX 14-JeTHero Bo3pacra) JiMia, MpHObIBILETO
B CONPOBOXK/ICHUU 3aKOHHBIX MPECTaBUTEINEH.

3.1.1. 3acenenne B OTeNb HECOBEPIICHHOJETHHX TpaKIaH, HE NOCTUTIIMX |4-JeTHero BO3pacTa, OCYIIECTBISIETCS Ha
OCHOBaHHMHU JIOKyMEHTOB, YIOCTOBEPSIOLUIMX JIMYHOCTh HAXOIIIIMXCS BMECTE C HUMHU pojuteneil (yChIHOBHUTEIEH,
OIIEKYHOB), COIPOBOXKIAIOLIETO JIMNA (JIMI), HPH YCIOBHM INPEIOCTABICHUS TaKHMM COIMPOBOXAAIOIIUM JIHULIOM
(Mumamu) corjlacusA 3aKOHHBIX IpeACTaBUTeNel (OIHOIO M3 HHX), a TaKXKe CBHUICTENBCTB O POXKACHUU 3THX
HECOBEPIICHHONETHHUX.

3.1.2. 3aceneHue B OTelIbh HECOBEPIICHHONETHUX TPpakdaH, JOCTUTIINX |4-J1eTHero Bo3pacra, B OTCYTCTBHE HAaXOXKICHHUS
PSIOM C HUMH 3aKOHHBIX NPEACTaBUTENCH OCYIECTBIISIETCS HA OCHOBAaHUU JOKYMEHTOB, YAOCTOBEPSIOUINX JINYHOCTD
9THUX HECOBEPILICHHOIETHHX, PU YCIOBHHU MPEIOCTABICHMUS COTJIACHS 3aKOHHBIX NPEICTAaBUTENIEH (OJHOTO U3 HUX).

V. l'[paBa, 00S13aHHOCTH M OTBETCTBEHHOCTh HCIIOJTHUTEJS

4.1. VcniomauTens 00s13aH npenoctaButh [lorpedurento 6e3 JONOTHUTEFHON OIUIATHI CIEAYIOIINE BUIBI YCIIYT:

BbI30B ckOpo#i mOMOIIY;

Tlonr30BanMe METUITMHCKON aIllTCUKOM;

JlocTaBka B HOMEp KOPPECHIOH/ICHIINH, aAPECOBAHHON TIOTPEOUTEITIO, TI0 €€ MOTYIeHHH;

[Tobynka k onpeneneHHOMY BPEMEHH;

e [IpenocraBneHue KUISTKA.

4.2 VicriomHUTENb 0053yeTcs:
e  CBOEBPEMEHHO U B ITOJTHOM 00BEME MPEIOCTABIATH HOTPEOUTENIO OIUIAYEHHBIC TOCTHHUYHBIE YCITYTH.
e  OOecrieunBaTh 3asBICHHOE OTEJIEM Ka4eCTBO MPEAOCTABIISIEMBIX YCIYT.
o  OOecmeunTh KOHOHUICHINAIEHOCTH HH()OPMAIIH O TOTPEOUTEISIX M TIOCETUTEISIX OTEIIS.

4.3. VicnomHUTENb OTBEYAET 3a COXPAHHOCTh BEIIEH MOTPEOHTENSI B COOTBETCTBUH C CYIIECCTBYIOLINM 3aKOHO/IATEIbCTBOM
Poccuiickoit @enepanuy U O CIEAYIOMUMH YCIOBHAMU:

4.3.1 VcnonHnTenb OTBEYaeT 3a yTpaTy ACHET, WHBIX BAIIOTHBIX IIEHHOCTEH, Oymar M APYrux JparoneHHbBIX Bemiei
MOTPEOUTENsT IIPU YCJIOBHH, €CIM OHH OBUIM TIOMENIEHBl WM B TPEIOCTABICHHBIH MY HCIOJHHUTEIEM
WHAUBUYaIbHBIN ceiih B HoMepe wiu B ceii Ha Reception.



4.4, B cnydae Hapymenus VcmomHutrenem HacTosmux [IpaBun 3ammra TMpaB IMOTPEOHTENEH, MPETyCMOTPEHHBIX
3aKOHO/ATENbCTBOM Poccuiickoit denepaiiyii, OCYILIECTBISIETCSl B MOPSAIKE, YCTAaHOBIEHHOM 3akoHOM Poccuiickoit
Deneparyn «O 3amuTe MpaB NOTPEOUTENCH.

4.5. Ha teppuropun oTemns NeHCTBYET CHCTEMa BUICOHAOIIOICHUS.

V. I[IpaBa, 00513aHHOCTH H OTBETCTBEHHOCTDH IMOTPEOUTEIS

5.1. [lorpeburens 00s3aH:

e  ColmoaaTh YCTaHOBIICHHBIN HCIOJHUTENEM TIOPSIOK MIPOXKUBAHUS B OTEIIE;

e Co0noaaTh peXKUM THIIHHBI;

e  Colmoaath npaBuia 0OIIECTBEHHOTO MOPSIIKa HA TEPPUTOPHHU OTEJISL;

e DBepexHO OTHOCUTHCS K MMYIIECTBY M OOOPYAOBaHHUIO OTelsl. B ciydae yTpaThl WM TOBPEKACHHUS MMYIIECTBA
OTeNs MOTpeOUTENh 00513aH BO3MECTHTH YIIIEpO B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii deneparim;
3akpbIBaTh NP YXOZ€ U3 HOMEpa BO103a00pHbIE KpaHbl, OKHA, BHIKIIIOYATh CBET U JIPYrUe 3JIEKTPOIPHOOPEI;

e [Ipou3BomuTh OIIIATY OKa3aHHBIX JIONOJHHUTENBHBIX YCIYr (TOPOJCKHX, MEXKIYrOPOAHUX M MEXIyHapOIHBIX

NIepEeroBOPOB, MUHH — 0apa) 1o BbIe3 Ty (BO3MOXKEH IPOMEXYTOYHBIN pacyer);

e [Ipu Bble3se U3 OTENS MPOM3BOANTH OKOHYATEIBHBIN pacyeT 3a MPEJOCTaBICHHbIE YCIYTH U COAaTh KIIIOY B CIyXO0y

npueMa 1 pa3MeleHus..
5.2. B orene 3anpeniaercs:

o HpO)KI/IBaHI/Ie C JOMAalIHUMHU )KUBOTHBIMH,

e KypeHue Ha Bceil TeppUTOpUU OTeNsd, B HOMEPax, BO BCEX MOMEIIEHUSIX M OOLIECTBEHHBIX 30HAX 3alpelieHo
(cormacHo ®enepansHoMy 3akoHY Ne 15 ot 23.02.2013r). B cnyuae HapymieHus! TaHHOTO ITYHKTA, UCTIOIHUTEh
OCTaBIISIET 3a COOOW MPaBO B3BICKATH C MOTPEOMTENs (3aKa3unKa) JOMONHHUTENBHYIO IUIATy 32 aHTHTAa0auHYo
00paboTtky nomemnieHus. B ciydae cpabaTbiBaHUs JaTYMKOB CHUCTEMBI MOYKAPHOW CHUTHAIM3AIMU JIOTIOITHUTEIBHO
B3bIMaercs mrpad, yCTaHOBICHHBIA aIMHHUCTPAIIEH OTes;

e [lomp3oBaThCsi B HOMEpe HarpeBaTEIbHBIMU TNPHOOpaMH (KUMATHIBHUKAMH, JJIEKTpPOYaWHMKAMH W T.J.) 3a

HUCKIIFOYCHUEM l'lpI/I60pOB, MpeaoCTaBJICHHBIX UCIIOJTHUTEIIEM

OcraBisiTh B HOMEpE MOCTOPOHHHUX JIHII, & TAKKE MepejaBaTh UM K04 OT HOMEpa;

XpaHUTh TPOMO3/IKUE BEIIIH, JIETKO BOCITIAMEHSIOLIMECS] MATEPHAIIbI, OPYIKHE;

[epecraBnsiTh MeOelb B HOMEPE;

BeiHOCHTB U3 HOMEpa MeOellb, OCTEeNIbHBIE TPUHAUICKHOCTH U HHOE UMYIIECTBO HCIIOJIHUTEIIS;

PacniuBaTh CIMPTHBIE HAMUTKH, YHOTPEOJISATH MPOIYKTHI IUTAHKUS B MECTaX OOILETO MOJIb30BAHUS OTEJIS;

BbIHOC IPOAYKTOB MUTAHUSI CO «IIBEJCKOrO CTOJIA» PECTOPAHOB IPHU OTEJIE.

5.3. Tlorpeburens BrpaBe B Jit0OOE BpeMsi OTKa3aThCs OT MCIIONHEHHUS OTOBOpA MPH YCIOBUM OIUaThl VcromHuTENno
(haKTHYECKU MOHECEHHBIX UM PACXOIO0B.

5.4. Bce moTpeOuTen UMEIOT IpaBo Ha CBOOOIHOE TOCEIIEHHEe X0JUIa, PECTOpaHa, 0apoB U APYrux MpeIHa3HAYCHHBIX JIs
00I1IEro MOTB30BaHMUS TOMEIIEHHH, 32 UCKIIIOUEHUEM CITy4aeB 3aKPhITHS Ha CIIEIUAIbHOE 00CITyKBaHUE.

5.5. Jlnma ¢ mpu3HAKaMH CHJIBHOTO aJKOTOJNBHOTO WM HApKOTHUECKOTO ONbSHEHUS, JIUIa B HEONPSTHON (TpA3HON)
OJIK/IC, a TAK)KE HECOBEPIICHHONIETHUE 10 14 sieT, 6e3 CONPOBOXK/ICHHS B3POCIIbIX, HE MMEIOT MPaBa HAXOIUTLCS B 3J1aHUU
orens. Jluna, Haxomsuecs 0€3 COOTBETCTBYIOLIET'O pa3pelieHHss B HOMEPHOM (DOHIE WM B CIYKEOHBIX MOMEIICHUSX
oTelsl TIOCTIe BBISCHEHUsI IPUYMH MOT'YT OBITh BBIBEICHBI B MECTa, MIPEAHA3HAYCHHBIE 111 CBOOOIHOTO TOCEIICHUSL.

V1. IIpenocraBieHue Jbror.

6.1. [IpaBo Ha BHEOUEpETHOE pa3MEIICHUE B OTEJIC UMEIOT:
e repou Coerckoro Coro3a, ['epon Poccmiickoit denepannu, momHbIe KaBaiaepsl opaeHa ClaBsl;
e paOOTHUKH TIPOKYpaTypbl, COTPYOHHKH OpraHOB BHYTPEHHHX Jel, pabOTHHKH CyIeOHBIX OpraHoB
NPaBUTEIBCTBEHHOHN CBSA3HM U HH(OPMAIIUHL.

Vil.3akaounTebHbIE MOJI0KEHUS

7.1. HacTosimue mpaBmia SBISIOTCS 0OS3aTEIBHBIMH JIJISl MICTIOMHEHHS BCEMH TOTPEOUTEISIMU (3aKa3dMKaMu) YCIYT
cotpynHukaMu otenst « CoKonéHay.

7.2. TloTpebuTens (3aKa3unK) W UCHONHUTENh 32 HEUCIIONHEHHE /YN HEHAJUIeKAIee MCIOTHEHNE HACTOSIINX TPaBHUII
HECYT OTBETCTBEHHOCTH B COOTBETCTBHUH C JACUCTBYIOIINM 3aKOHOIATEIHCTBOM.

7.3. Konrtpons 3a cobmromenuem Hacrosmux [IpaBmn ocymectBisercs DemepanbHoil coyxk00ii mo Ham3opy B cdepe
3aIMUTHl MPaB MOTpeOUTEeNel W OIAromomydmss YelloBeKa W APYTHMH (elepalbHBIMH OpTaHAMHU HCIIONHUTEIHHON
BIIACTH B TIPENIENax NX KOMIICTCHITHH.



HOTEL SERVICES RULES

In the SOKOLYONA Hotel - a separate subdivision of YATU named after V.Yu. Orlov JSC

I. General Provisions

1.5 These rules have been developed in accordance with the Law of the Russian Federation "On Protection of Consumer
Rights" on the basis of the "Rules for the provision of hotel services in the Russian Federation”, approved by Decree of
the Government of the Russian Federation dated November 18, 2020 Ne 1853 and regulate relations in the field of
hotel services (hereinafter referred to as Services).

1.6 In these rules, hotel services mean a set of services for providing temporary accommodation in the Sokolyona Hotel,
located at: 5/17, Institutskaya St., Yaroslavl, Yaroslavskaya Oblast, 150023, as well as auxiliary services.

1.7 The right to provide hotel services by Sokolyona Hotel shall be confirmed by a certificate of assignment to the hotel of
the appropriate category “Four stars”.

1.8 The basic concepts used in these rules mean:

"Hotel"" - an accommodation facility in which hotel services are provided and which belongs to one of the hotel types
provided for by the regulation on the hotel classification approved by the Government of the Russian Federation;
"Consumer™ - an individual who intends to order or purchase, or ordering or purchasing and (or) using hotel services
for personal and other needs not related to entrepreneurial activity;

""Customer' - an individual or legal entity, or an individual entrepreneur intending to order or purchase, or ordering or
purchasing hotel services for the benefit of the consumer;

"Contractor' - YATU named after V.Yu. Orlov JSC.

Il. Hotel Rules and Service Payments

2.1. The hotel is open around the clock.

2.2. Check-in time - 15:00 local time; check-out time - 12:00 local time.

2.3. The price of the suite, as well as the form of payment are set by the Contractor.

2.4. The hotel charges for accommodation on a per-day basis. Payment for hotel accommodation shall be charged in
accordance with the checkout.

2.5. The maximum period of stay in a hotel for citizens of the Russian Federation shall not established, for foreign citizens -
in accordance with the legislation of the Russian Federation on the stay of foreign citizens in the territory of the
Russian Federation.

2.6. The hotel uses the following types of booking:

- Guaranteed booking;
- Non-guaranteed booking.

2.6.1. In case of non-guaranteed booking, the suite remains with the guest until 18:00 local time, after which the suite goes
on sale.

2.6.2. With a guaranteed booking (if the Consumer has paid for the hotel services in full before the check-in date), the
Contractor waits for the consumer until 12:00 on the day following the day of the planned check-in. In case of
untimely booking cancellation (less than 24 hours before the check-in date) or the Consumer’s no-show, he will be
charged a fee in the amount of the one-day cost for causing the suite to be out of service.

2.7. The Consumer (Customer) is obliged to pay for the services in full before checking into the suite. The Consumer does
not have the right to demand a change in the suite price agreed at the time of booking confirmation to the price that is
in effect at a different time, including at the time of hotel accommodation.

2.8. In case of the early Consumer’s check-in at the hotel, the payment for accommodation shall be charged in the
following order: - check-in from 00:00 to 15:00 - half a day;

2.9. In the event of the Consumer’s checkout delay, the accommodation fee shall be charged in the following order:

- Check-out from 12:00 to 15:00 - half a day;
- Check-out from 15:00 to 00:00 - for a full day;
- Check-out from 00:00 to 15:00 - payment for a full day, starting from checkout;

2.9.1. Extension of the stay beyond the period indicated in the booking or registration card is possible only if there are
vacant suites.

2.9.2. The hotel has the right to relocate the Consumer to another suite of a similar category (if it is impossible to extend it
in this suite), or refuse to extend the stay if there are no available suites.

2.9.3. Extension of the stay is subject to mandatory advance payment for the entire extended period.

2.10. In case of early checkout, provided that there is more than 1 day left before the end of the stay:

- No refund is made for the cost of the next day's stay when checking-in after 15:00;
- 50% of the cost of the next day's stay shall be refunded in case of early checkout from 12:00 to 15:00.

2.11. When placing an additional Consumer(s) in the suite, an additional fee shall be charged, in accordance with the tariff
for additional accommodation, which is valid for the Contractor.



2.12. Children under 6 years old stay in the same suite with their parents at no extra charge. Children 7-12 years old sharing
their parents' suite shall be charged according to the price list.

2.13. The admission of the Consumer's guests to the hotel without registration from 09:00 to 23:00 shall be carried out only
upon presentation of a document proving the identity of the Consumer’s guest. The number of guests should not exceed
two people. The living guest is obliged to bear responsibility for the actions of the visitors invited to him.

2.14. The registration of the Consumer's guests in the hotel from 23:00 to 09:00 is carried out on the basis of a guest's
identity document and payment of accommodation from each guest in the amount corresponding to the tariffs in force
with the Contractor.

2.15. When making settlements with a Consumer (Customer), the Contractor issues to the Consumer a cash receipt or a
document drawn up on an accountable form.

2.16. Without signing a contract an individual Customer can book no more than 3 rooms at the Sokolyona Hotel.

I1l. Accommodation Procedure

3.1. Registration of hotel accommodation shall be carried out upon presentation by the Consumer of a document proving
his identity in accordance with the legislation of the Russian Federation. Those include:

. Passport of a citizen of the Russian Federation;

. Temporary ID of a citizen of the Russian Federation;

o A document proving the identity of a foreign citizen;

. Birth certificate (for minors under the age of 14) of a person who arrived accompanied by legal

representatives.

3.1.1. Check-in of minor citizens under the age of 14 is carried out on the basis of identity documents of their parents
(adoptive parents, guardians), accompanying person(s) with them, provided that such accompanying person(s) provide
consent of the legal representatives (one of them), as well as birth certificates of these minors.

3.1.2. Check-in of minor citizens who have reached the age of 14, in the absence of legal representatives next to them, is
carried out on the basis of identity documents of these minors, subject to the provision of a consent of one of the legal
representatives.

IV. Rights, Obligations and Responsibilities of the Contractor

4.1. The Contractor is obliged to provide the Consumer with the following types of services without additional payment:

Ambulance call;

Use of a medical first aid Kit;

Delivery of correspondence addressed to the Consumer to the suite upon receipt;

Wake up call;

Providing boiling water.

4.2 The Contractor undertakes:

e  Provide paid hotel services to the Consumer in a timely manner and in full.
e Provide the quality of services declared by the hotel.
e Ensure the confidentiality of information about consumers and visitors of the hotel.

4.3. The Contractor is responsible for the safety of the Consumer's belongings in accordance with the existing legislation of
the Russian Federation and with the following conditions:

4.3.1 The Contractor is responsible for the loss of money, other currency values, securities and other precious things of the
Consumer, provided that they were placed in an individual safe in the suite provided to him by the Contractor or in a
safe at Reception.

4.4. In case of violation by the Contractor of these Rules, the protection of Consumer rights provided for by the legislation
of the Russian Federation shall be carried out in the manner established by the Law of the Russian Federation "On
Protection of Consumer Rights".

4.5. The hotel has a video surveillance system.

V. Rights, Obligations and Responsibilities of the Consumer

5.1. The Consumer is obliged:
e  Observe the procedure for staying at the hotel established by the Contractor;
e Observe the silence mode;
e  Observe the rules of public order on the territory of the hotel;
e Take good care of the property and equipment of the hotel. In case of loss or damage to hotel property, the
Consumer is obliged to compensate for the damage in accordance with the legislation of the Russian Federation;
e  Close water taps, windows, turn off lights and other electrical appliances when leaving the suite;



Pay for additional services provided (city, intercity and international negotiations, mini - bar) upon checkout
(intermediate calculation is possible);

When leaving the hotel, make the final payment for the services provided and hand over the key to the reception
and accommodation service.

5.2. The following is prohibited while staying in the hotel:

Accommodation with pets;

Smoking throughout the hotel complex, in the suites, in all rooms and public areas is prohibited (according to
Federal Law Ne 15 dated February 23, 2013). In case of violation of this clause, the Contractor reserves the right to
charge the Consumer (Customer) an additional fee for the anti-tobacco premises treatment. If the sensors of the
fire alarm system are triggered, an additional fine is charged, established by the hotel administration;

Using heating devices in the suite (boilers, electric Kkettles, etc.), with the exception of devices provided by the
Contractor;

Leaving unauthorized persons in the suite, as well as give them the suite key;

Storing bulky items, flammable materials, weapons;

Rearranging furniture in the suite;

Removing furniture, bedding and other Contractor's property from the suite;

Drinking alcoholic beverages, eat food in public areas of the hotel;

Taking out food products from the restaurants’ buffet.

5.3. The Consumer has the right at any time to refuse to execute the contract, provided that the Contractor is payed the
actual costs incurred by him.

5.4. All Consumers have the right to free access to the lobby, restaurant, bars and other public areas, except in cases of
special service closings.

5.5. Persons with signs of severe alcohol or drug intoxication, persons in untidy (dirty) clothes, as well as minors under 14
years old, unaccompanied by adults, shall not be allowed to stay in the hotel building. Persons who are in the suite stock or
in the maintenance premises of the hotel without the appropriate permission, after finding out the reasons, can be taken to
places intended for free visits.

VI. Providing Benefits

6.1. The following persons have the right to extraordinary hotel accommodation:
- Heroes of the Soviet Union, Heroes of the Russian Federation, Full Cavaliers of the Order of Glory,
-Workers of the prosecutor's office, employees of the internal affairs bodies, employees of the judiciary of government
communications and information.

VI1I.Final Provisions

7.1. These rules are binding on all users of the services and employees of the Sokolyona Hotel.

7.2. The Consumer (Customer) and the Contractor are liable for non-performance and / or improper performance of these
rules in accordance with applicable law.

7.3. Control over compliance with these Rules is carried out by the Federal Service for Surveillance on Consumer Rights
Protection and Human Wellbeing and other federal executive bodies within their competence.
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